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The +ENERGIA Facility invites eligible companies to apply for Results-Based Financing 
(RBF) grants under the Funding Window PAYGO Solar Home Systems. This Funding 
Window is designed to address key challenges faced by companies in this sector and 
help them scale their operations sustainably to expand energy access to underserved 
communities. 

 

1. Background 
The +ENERGIA Facility, financed by the World Bank under the framework of the 
ProEnergia+ project, with an initial allocation of $26 million, is managed by Bamboo 
Capital Partners on behalf of FUNAE, Mozambique's National Energy Fund. 
 
As Mozambique’s first government led national financing platform for off-grid energy 
access, the Facility supports Distributed Renewable Energy solutions (solar home 
systems, mini-grids, and mesh-grids) and Clean cooking technologies in Mozambique. 
 
Adopting a multi-technology approach, the Facility will finance the deployment of 
Distributed Renewable Energy (DRE) solutions from solar home systems (SHS) to Mini-
grids, and Mesh-grids. The RBF grants for DRE of the +ENERGIA Facility are designed 
to address market failures in the DRE sector by providing financial incentives to private 
sector companies. These grants aim to reduce affordability barriers, scale up 
distribution, and promote innovation in the delivery of DRE solutions in Mozambique. 

2. Funding Window PAYGO Solar Home Systems 

Recognizing the pivotal role of consumer financing in expanding energy access, 
particularly through the PAYGO model which accounts for over 90% of quality off-grid 
solar product sales in Mozambique, the first Funding Window of the RBF grant facility 
for Distributed Renewable Energy (DRE) of the +ENERGIA Facility focuses on this 
market segment.  

The Funding Window is designed to address key challenges faced by companies in this 
sector, including the high operational costs of reaching last-mile customers in remote 
areas, the financial strain of long cash conversion cycles inherent in consumer financing, 
and the risks associated with serving low-income customers with unstable income 
streams. Furthermore, it aims to reduce the burden of after-sales costs by encouraging 
companies to establish robust, commercially viable after-sales and customer service 
systems. By tackling these issues, the RBF grant facility’s objective is to support 
companies to scale their operations sustainably and expand energy access to 
underserved communities. 

 

Call for Proposals 1 



2 4 

 

2 

3. First Call for Proposals 

The objective of the first Call for Proposals within the PAYGO Solar Home Systems 
Funding Window is to increase access to electricity through Solar Home Systems (SHS) 
distributed with consumer financing. To this end, Beneficiary companies will receive an 
RBF grant for each SHS that is distributed to end customers with adequate after-sales 
service. Eligible distributions will be verified by an Independent Verification Agent (IVA). 

4. Strategy 

This Call for Proposals is focused on supporting SHS that provide at least Tier 1 access 
with a minimum capacity of 5 Wp, distributed with consumer financing, typically using 
the PAYGO model, and certified to VeraSol/IEC TS 62257-9-8 standards. The Call for 
Proposal offers additional geographic incentives for SHS distributed in hard-to-reach 
areas, as well as collection incentives to encourage companies to focus on quality sales 
and long-term customer service. In addition, a Prefinancing mechanism is available to 
help Beneficiary companies attenuate the working capital challenge. 

5. Grant Amounts and Mechanism 

Detailed information on the RBF grants offered, including grant calculation, submission, 
verification, and disbursement processes, can be found in the Fact Sheet at the end of 
this Call for Proposals document. Applicants are encouraged to review the Fact Sheet 
thoroughly before preparing their proposals. 

6. Key Dates 
Call Launch Date: 18 December 2024 
Submission Deadline: 31 January 2025 
Evaluation Period: From submission of first proposals to 28 February 2025 
Notification of Results and Contractualization: March 2025 

7. Eligible Companies 

Applicants must be duly incorporated companies in Mozambique that carry out activities 
in the DRE sector, comply with all regulatory obligations, have relevant experience and 
adequate internal systems in place. Further information can be found in the Fact Sheet. 

8. Grant Application Process 
Applicants are required to submit their grant application electronically via 
info@maisenergia.co.mz. Proposals must include: 
• A completed Grant Application Form as per Annex A. 

• Relevant supporting documents (as detailed in the Grant Application Form). 

• Incomplete or late submissions will not be considered until reopening of the program. 

9. Evaluation Criteria 
Proposals will be evaluated based on the following: 
• Alignment with the Facility’s objectives. 
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• Technical feasibility and operational capacity. 

• Financial sustainability and cost-effectiveness. 

• Measurable outcomes and potential for scalability. 

• Adherence to the Facility’s eligibility and compliance requirements.  

Specific evaluation criteria are set out in the Fact Sheet. 

10. Verification and Disbursement 
Grant disbursements will be tied to verified results as outlined in the Fact Sheet. 
Verification will follow the Facility’s established processes, including verification where 
possible, and is subject to verification by an IVA. The disbursement schedule and 
mechanism is further outlined in the Fact Sheet below. 

11. Support and Contact Information 
For questions regarding this Call for Proposals, please contact:  
Email: info@maisenergia.co.mz 

Applicants may also refer to the Fact Sheet as follows for detailed information and 
guidance on the RBF grant application process. 

 

12. Fact Sheet 
Call for Proposals 

Base Program for PAYG Solar Home Systems 

Funding Window 
PAYGO Solar Home Systems 

Objectives in Numbers 
200,000 SHS distributed with a focus on rural areas  

End Date 
March, 2027 

Initial budget for Call for 
Proposal 

USD 13 million 

Maximum reserved grant per 
beneficiary 

USD 3 million; up to 75% of Call for Proposal budget as contractually 
reserved grants 

Funding availability 
After reserved grants are consumed by a Beneficiary, non-reserved Call 
for Proposal budget is available on a first come, first served basis  

Incentives 
Base grant: paid out upon sale and installation at customer’s location.  
Collection incentive: paid out after 6 months if Beneficiary collects at 
least 70% of the contract amount from the customer (active customers). 
The Facility reserves the right to increase the collection rate in the future 
to improve sustainability and long-term energy access. 
Geographic incentive: paid out for sales to customers in specific districts 
according to the level grade of the district (see Annex E).  

Eligible companies  
▪ Be duly incorporated companies in Mozambique that carry out 

activities in the DRE sector.  
▪ Comply with all regulatory obligations, have all necessary business 

permits and licenses to carry out their activities, and update their 
respective tax returns. 

▪ Be able to submit the required due diligence/ verification information.  
▪ Have relevant experience in distribution/deployment of PAYGO 

products or similar products in Mozambique or other countries.  
▪ Commit to putting in place mechanisms to collect their customers' 

data and to undergo verification processes required by the Facility. 
They therefore need to be able to ensure the traceability of their sales 
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for RBF grants and to produce supporting documents and information 
to enable verifications. 

▪ Must offer after-sales services to customers and comply with 
minimum warranty requirements. 

▪ Must commit to setting up a Complaints Management Mechanism to 
respond to complaints or claims from their customers. 

▪ Must commit to undergoing verification procedures by the Facility and 
the IVA.  

▪ Have an institutional Environmental and Social Management System 
that fulfils the project’s requirements and must commit to submit an 
annual E&S Monitoring Report as per Annex D. 

▪ Must put in place a code of conduct (Annex G) that ensures fair 
treatment of employees and must comply with anti-fraud, anti-
corruption and anti-money laundering requirements. 

▪ Should not be on the Facility’s Exclusion List as specified in Annex C. 

Eligible products 
Must be certified or in the process of being certified by VeraSol/IEC TS 
62257-9-8 (at least with "Initial Screening Method"). 
Must be a SHS with the following minimum features:  

▪ Product tier: Tier 1 
▪ Nominal capacity: 5 Wp 
▪ Daily capacity: 15 Wh 
▪ Service: minimum 2 lamps, possible 2000 lumen hours 

per day, phone charging 
▪ Availability (day): 4 hours 
▪ Availability (evening): 2 hours 

Sales distributed before the launch of this Call for Proposal are eligible for 
the Base Grant and the Geographic Incentive if the customer is still active 
and did not benefit of a subsidy of any other program or facility. 

Mechanisms for calculating 
subsidies 

Base grant SHS: USD 40 
Geographical bonus: 0% (Level 0), 15% (Level 1), 30% (Level 2), 45% 
(Levels 3) 
Collection Incentive: 30% of the base grant 

Grant Disbursement 
Mechanisms 

Claims can be submitted quarterly within the month following the calendar 
quarter. The Facility reserves the right to allow for more frequent claim 
submission in the future. 
 
The Collection Incentive can be submitted six months after the sale to the 
customer. 

Prefinancing Beneficiaries can claim Prefinancing for the purchase of inventory of an 
amount up to the lower of (i) 75% of expected grants in next year or (ii) 
USD 750,000, according to the mechanism laid out in the RBF Manual. 

Once the Prefinanced amount is reduced by 25%, Beneficiaries may 
request replenishment of the Prefinanced amount. 

Claim submission 
mechanism and 
accompanying 
documentation 

Claims will be submitted via the Odyssey platform. 
Claim should be accompanied with duly filled and signed disbursement 
request in the form annexed to the contract. 
Claims will be verified within 1 month of claim submission; if verification is 
delayed, then 75% of pre-verified claim is disbursed with the remaining 
payment made after independent verification. 

How to apply & deadlines 
▪ Complete grant applications must be submitted electronically to the 

Facility via email [info@maisenergia.co.mz] using the Grant 
Application Form (Annex A). 

▪ Applications must be submitted in English or Portuguese. 
▪ First Submission period for grant applications from 18 December 

2024 to 31 January 2025.  
▪ Applications will be evaluated until 28 February 2025. 
▪ Companies will be notified of results and RBF grant contracts (Annex 

F) will be signed in March 2025 
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▪ The Call for Proposals will be reopened for continuous submissions 
from 1 April 2025.   

Evaluation of grant 
applications 

Grant application will be evaluated based on the following: 
1. The appropriateness of the products/solution offered, taking into 

account the market context in which the company operates. 
2. The scalability of the model and the potential of the project plan to 

support the Facility’s objectives. 
3. The likelihood that the applicant will successfully complete the 

proposed business plan by considering: 
o The relevant experience of the company, the management 

and its key personnel directly attached to the project. 
o The quality of the distribution strategy, including partnerships. 
o The commercial viability of the business model and the 

viability of the pricing model.  
o The company's ability to finance its activities, including the 

purchase of products. 
4. The development of an effective communication strategy to attract 

and retain customers. 
5. The ability to collect sales data, including customer data related to 

payments and geographic location. 
6. The ability to share such data in the form of a usable electronic 

database/files in a database form through an appropriate Customer 
Relationship Management (CRM) or Enterprise Resource Planning 
(ERP) platform and allow the integration with the Facility’s data 
management and monitoring Platform trough an API. 

7. The ability to track impact metrics, integrate disadvantaged groups, 
prioritize customer welfare, ensures ethical business practices, and 
upholds client protection principles, including data protection. 

8. Gender inclusiveness and equity and integration of Environmental 
and Social Policies. 

9. The quality and usefulness of the after-sales service in order to 
address issues with products sold, as well as the mechanisms for 
recording complaints from customers and the documentation of 
complaint handling. 

Specific evaluation weights and metrics are outlined in the evaluation 
matrix as per Annex B. 
 
Minimum required score: 60%. 

Q&A  
Questions must be submitted exclusively via the official +Energia email 

[info@maisenergia.co.mz]. Answers to questions will be published on 
the Facility’s website within one week. No answers will be provided 
between 23 December 2024 and 3 January 2025 
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